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e-health is at the interface of the different healthcare 

stakeholders, for the benefit of the patient
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• data e-transmission

• medical check-ups

• clinical trials

• hospital for tomorrow

• geolocation

• digital medical files

• on-line appointments

• collaborative work

• telemedicine

• emergencies organisations

• home hospitalisation

• stay at home

• teleassistance 

(Alzheimer’s disease, 

elderly..)

• remote diagnoses, follow-

up of chronic disease 

• teletransmission of health 

sheets

• preventive measures

• smart chips
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Our strategy: to provide e-health service 
as a telco operator and health intermediary
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E-health Apps 1/3 parties Apps

E-health platform & services

at hospital

at doc’ office

at home
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hospital

Connected

Hospital

health professionals :
MDs, nurses, radiologists, 

dentists, psychotherapists…

patientshealth utilities
Private health insurances, personal 

assistance associations, local 

authorities, medical assistance…

Health professional 
services
online booking-prescription 

Connected Hospital At Home

Medical imaging

Home Care & Support

How e-health will contribute to a better daily life ?

Connected
Emergency 
Response

Chronicle Disease Remote 
Management

Personal Health File

Remote Diagnostic and Telemedicine Tools
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Innovation for ORANGE

examples :
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chronic disease remote management

Customers

Payers

Patient

Public &Private Insurrances

Pharmaceutical Labs

& Suppliers Co.

€

Therapeutic 

Education 

Clinical check
Healthcare 

coordination

Evaluation tools

Administrative 

tasks  optimization

Health

professionals

Orange Disease Management features

Advantages:
✔patient:

becomes more involved in the 

management of his/her disease, better 

follow-up, regular interaction with his/her 

health network (remotely)

✔health professional:

useful tools to ensure remote proactive 

and coordinated follow-up, with a fully 

configurable system depending on 

medical protocol

Service:

a web-based solution for health 

professionals to monitor and 

manage patient’s disease at home 

or in mobility.

Last references:
✔Calydial, Centre of Renal 

Failure:

Touch screen terminal at 

home, common database for 

all home care activities, 

coordination tools and 

multichannel communication

✔GREC, Clinica 

Universitaria de Navarra 

(Nov’08):

Mobile enabled follow-up of 

diabetes or obesity
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Connected Hospital

Games

Internet

TV, Video On Demand

phone

Radio

patient’s health file 

(secured access) health information

Our solution provides

•for Health Professionals 

a seamless and secured 

access to the Hospital's 

Information System 

•for Patients, a full suite 

of services and health 

information
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Connected Hospital

Service:
an unique integrated network for 

hospitals with direct access to 

information for the health 

professionals & administrative staff, 

and access to the triple play from the 

patient’s room

Advantages:
✔patient:

Quality, comfort, safety

✔health professional:

Comfort, care efficiency

✔hospital:

traceability, resources control
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üInternet

üTelephony 

üTV diffusion

üVideo on demand

üVideo surveillance system

üAccess to information system 

and healthcare applications

üDrugs traceability

üNurse call

üDomotic

üBilling

+ added services

from one network for each 

service 

to an integrated network 
Last references:
✔Semur (Sept’08):

"all wifi " solution: for data 

and telephony (doctors are 

equipped with rolling trolley 

and with Tablet PC to make 

their prescriptions at feet of 

the bed of the patient)

✔Avignon (July’08):

medicine circuit

hémato attentiveness 

patient file access  

IT system

✔Villefranche (June’08):

terminals at patients' beds 

(neonatology + gyneco-

obstetrics: 32 terminals)

video surveillance of newborn 

children

webcam connection at 

distance for the families of 

the newborn children
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Brief Movie 

http://www.orange-innovation.tv

http://www.orange-innovation.tv/
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Conclusion

http://www.orange-innovation.tv

• Successful innovations in e-health require to build 

sustainable models (technology is no longer the 

problem). 

• Processes need to implicate healthcare 

professionals, patients and all the stakeholders of 

the ecosystem.

• Orange healthcare believes in innovation with 

business partnership in the value chain with an 

assessment of each launched project.
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