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1
Digital Assets for Citizens
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It is any digital solution that allows the practice of health and social welfare activities 
centered on the person, and is accessible through a website, a mobile application or other 

user interfaces.

What is a digital asset?

They can interact with other technologies.

Patient-Centre 

Assets

Relation

Facilitates management

Health & Wellness 

Assests

Health care and promotion

Specific healthcare specialties
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Digital Patient-Centre Radar

Around 70% of hospitals provide digital services 
to citizens

La Meva Salut: a key digital asset 

La Meva Salut is a digital health platform to access 

personal health information which provide services, 

medical consultation, and other functionalities to 

individuals in a simple, secure, adapted and 

confidential way.
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2
Innovation and Adoption Program 

for Digital Assets in Catalonia

Nom de la presentació > Secció on ens trobem > Títol de la pàgina
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Innovation Adoption Program for Digital Assets

We provide support to all the innovations that have been selected to access in the program. 

There have been defined priorities based on the needs. And the main objectives is to 

facilitate the adoption and implementation in the system.

Empowerment of the 
different government 
departments and 
assumption of 
responsibilities by all 
involved parties..

1
Institutional 
Governance and 
Coordination

2
Identifying priority
needs

3
Alignment with
innovation

4
Assessment
process

Development of 
mechanisms to identify 
needs and assess the 
value of innovation 
through new models for 
integrating innovation 
into the system.

Creation of a innovation 
library for Health 
System and a map of 
initiatives that support 
innovation.

Innovations undergo an 
evaluation and support 
process with different 
stakeholders in the 
system to facilitate their 
adoption.
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Assessment Frameworks for Digital Assets

Assessment Framework - Fundació TIC Salut i Social

https://ticsalutsocial.cat/en/que-fem/digital-assets-for-citizens/expert-committee/
https://ticsalutsocial.cat/en/que-fem/digital-assets-for-citizens/expert-committee/
https://ticsalutsocial.cat/en/que-fem/digital-assets-for-citizens/expert-committee/
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Hierarchy in the Assessment

Assessment 
Framework 

QA 1: Reliable
Content

SA 1: Health 
Requirements

SA 2: Health Risks

SA 3: Ethics

SA 4: Health 
Benefit 

SA 5: Social 
Benefit

QA 2: Accessible 
Design

SA 6: Usability

SA 7: Accessibility

QA 3: Secure
Data

SA 8: Privacy

SA 9: Security

QA 4: Robust 
Technology

SA 10: Technical 
Robustness

SA 11: 
Interoperability

QA → Quality Aspect

SA → SubAspect

Quality Aspect 1: Reliable Content

Sub Aspect 1: Health Requirements

Sub Aspect 2: Health Risks

Sub Aspect 3: Ethics

Sub Aspect 4: Health Benefit

Sub Aspect 5: Social Benefit

Quality Aspect 2: Accessible Design

Sub Aspect 6: Usability

Sub Aspect 7: Accessibility

Quality Aspect 3: Secure Data

Sub Aspect 8: Privacy

Sub Aspect 9: Security

Quality Aspect 4: Robust Technology

Sub Aspect 10: Technical Robustness

Sub Aspect 11: Artificial Intelligence

Sub Aspect 12: Interoperability
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Actions Prior to the 

Assessment

1

2

3

Self-Assessment 

form.

Beginning of the 

assessment process

4

Complete Assessment 

by the FTSS

5

Communication of 

the results.

Assessment Framework
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Targeted at digital asset developers within 

SISCAT, as well as developers aiming for use 

within SISCAT, to ensure alignment with the 

System’s requirements and best practices, 

thereby facilitating access for all citizens of 

Catalonia.

Based on:

- Guides from Government of Catalonia

- Guides from Ministry of Health

- Aligned with CEN ISO/TS 82304-2 

- Other European directives such as the Health 

Products and Data Protection Regulations, 

Accessibility, among others. 

Actions Prior to the Assessment
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Actions Prior to the Assessment

Digital Health App Library

+300 Digital 

Assets

https://ticsalutsocial.cat/en/que-fem/digital-assets-for-

citizens/assets/
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Actions Prior to the 

Assessment

1

2

3

Self-Assessment 

form.

Beginning of the 

assessment process

4

Complete Assessment 

by the FTSS

5

Communication of 

the results.

Assessment Framework
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Self-Assessment Form

40 questions

>25 to pass

Imatge que conté patró, punt

Pot ser que el contingut generat per IA no sigui correcte.

https://forms.zoho.eu/FTSS/form/TestdAutoavaluacidActiusDigitalsdeSalutiSocial
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Actions Prior to the 

Assessment

1

2

3

Self-Assessment 

form.

Beginning of the 

Assessment.

4

Complete Assessment 

by the FTSS

5

Communication of 

the results.

• Nom de la presentació > Secció on ens trobem > Títol de la pàgina

Assessment Framework
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Beginning of the Assessment.
Contact from and Evidence form

Imatge que conté patró, punt

Pot ser que el contingut generat per IA no sigui correcte.

https://ticsalutsocial.cat/en/que-fem/digital-assets-for-citizens/formulari-de-contacte/
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Actions Prior to the 

Assessment

1

2

3

Self-Assessment 

form.

Beginning of the 

assessment 

process

4

Complete 

Assessment by the 

FTSS

5

Communication of 

the results.

Assessment Framework
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Complete Assessment by FTSS.
Reviewing Entities’ Responses
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Entities Documentation

Standard Operating Procedure 
(SOP/PNT)

Website Links

Scientific Evidence

Declaration of Conformity 

…

Evidence from the 
Evaluator

App Screenshots

Websites Screenshots

Comments

...

Meetings Evidence

Clarifications on some Evidence
Clarifications on some Criteria

Request for Addicional Evidence
…

...

Complete Assessment by FTSS.
Sources of evidence

80% of the criteria require

evidence from the entity
88% of the criteria require

evidence from the evaluator

100% of the meetings are a 

key element on the AF
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Actions Prior to the 

Assessment

1

2

3

Self-Assessment 

form.

Beginning of the 

assessment 

process

4

Complete 

Assessment by the 

FTSS

5

Communication of 

the results.

Assessment Framework
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Communication of the results

Quality label based in 

CEN/ISO 82304-2 
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Assessments performed
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Assessments performed
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Mechanisms of integration

There are different integration models depending on the type of tool and solution, as well as the 

implementation pathway — ranging from public innovation procurement processes to system-wide 

deployment. Examples include:

• Through public procurement for innovation tenders (e.g. Diabetes) 

• Through direct adoption by healthcare providers 

• Direct integration within La Meva Salut as a system-wide embedded service (e.g. PrevenCan) 

• Regional deployment in specific healthcare areas (Lleida–Pirineus, Barcelona Metro Nord, etc.) (e.g. 

eSalut)
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Guidelines in MDR to support companies
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Thank you!
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