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Meet–Learn–Collaborate 
15 March 10:00 - 19:30 EHTEL Communities’ Day 

EHTEL Innovation Initiative Work Group, EHTEL ELO Network 
and EHTEL Annual Member Meeting (AGM) 

 20:00 - 23:00 All: EHTEL Symposium Networking Dinner 
Park Side Brasserie, 24 Avenue de la Joyeuse Entrée, 1040 B. 

16 March 09:00 – 17:15  EHTEL Symposium Plenary Day 
Going all digital - Making it happen for health  

 Promises of Data-Driven Health and Care: Smart Routes 
to Patient Safety and Quality 

 Organisational and Change Management Models for In-
novative Healthcare 

 Fresh Air to the Regulation Space: A Battle with Words 
on Innovation vs. Standardisation 

 Co-Creation of Innovative Services as an Enabler  
of Co-Creation of Health 

 Putting Digital Health at Work: Digital Skills for All the 
Health Work Force 

Venue: EESC, 2 rue Van Maerlant,  Brussels  -  Belgium 
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Silver 
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EHTEL Symposium webpage: www.ehtel.eu/symposium 

The yearly EHTEL Symposium convenes the European eHealth community - health policy leaders, 
strategic EU projects and initiatives, NGOs, industrialists and more stakeholders. The 2017 Event is 

inspired by EHTEL's championship for the Blueprint on Digital Transformation of Health and Care for 
the Ageing Society. Also, the Digital Single Market objective "Digital first" provides perspectives 

around digital innovations and the transformation of care.  
 Safeguard the quality of the transformation towards "all digital" 
 Co-create with the community and the whole work force in the design of services 
 Make standardisation meaningful for age-friendly environments and health care  
 Foster digital skills in all health related professions to enable innovation 
 Make the EC Digital Innovation Blueprint into a living document  

EHTEL 2017 Symposium Plenary Day kindly hosted by EESC, the Voice of Organised Civil Society in the  
Union's Decision-Making Process at venue Rue Van Maerlant 2, Brussels - Belgium. 

Going all digital 
Making it happen for health 

EHTEL 2017 Symposium 
 

http://www.ehtel.eu/symposium2011
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Thursday 16 March 2017 
 
 

08:15 – 09:00  Registration at EESC, VMA Building (VMA3), Rue Van Maerlant 2, 1040 Brussels  
 
 
 

09:00 – 09:15 [PD1] Welcome by the Host and the Organisers  

 Prof Pierre-Jean Coulon, President, TEN Section, EESC 

 John Crawford, President, EHTEL 
 
 
 
 

09:15 – 10:45 [PD2] Promises of Data-Driven Health and Care: Smart Routes to Patient Safety and 
Quality  

Chair: John Crawford, President, EHTEL  

EHR-based approaches to Clinical Workflow Optimisation   
Patricia Wynn, The Advisory Board Company, United Kingdom 

Driving Integrated Care with Data from Health and Social Care  
Rachelle Kaye, Assuta Medical Centers, Israel   

Governance for the Many Uses of EHR Data 
Päivi Hämäläinen, National Institute for Health and Welfare – THL, Finland  

Update on Population Health Management – Focus on Primary Care 

Angus McCann, Healthcare Specialist, IBM Europe   

Q&A and Conclusions by the Session Chair 

 
 
 

10:45 – 11:15  Coffee Break 
 
 
 

11:15 – 12:20 [PD3] Organisational and Change Management Models for Data Driven Healthcare 
Chair: Agneta Granström, Norrbotten  

Change Management Principles Towards "Digital First" in Health and Social Care  
Cristina Bescos, EIP on AHA B3 Action Group Integrated Care, Philips Healthcare, Germany 

Lessons Learned from Implementing Change in the Field: Use Cases and Success Factors  

Population Health in Practice - Providing Integrated Care and Prevention to a Region  
Jan Van Emelen, optimedis AG, Hamburg, Germany  

Smart Waiting List Management for Pain Therapy in the Basque Country  
Enrique Bárez Hernandez, Osakidetza, Integrated Org. Araba, Basque Country, Spain  

Q&A and Conclusions by the Session Chair 

 
 

12:20 – 13:20  Lunch Break  
 
 
 

http://www.ehtel.eu/symposium2011
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13:20 – 14:10 [PD4] Digital Health: Innovate while Standardising or Standardising while Innovating? 
Session Chair: Mário Romão; PCHA / Intel Corporation  

Impulse Statement: How to Move Best to Data Driven Innovations in Health Care  
Robert Vander Stichele, GP and Dep. of Pharmacology, Ghent University, Belgium  

Impulse Statement: Innovation pre-empts Standardisation – The FHIR experience 
Catherine Chronaki, HL7 International Foundation, European Office, Brussels, Belgium  

Impulse Statement: Standards Enable Innovation  
Michael Strübin, Personal Connected Health Alliance, Europe, Brussels, Belgium  

Roundtable – Open to Statements and Questions from the Floor  
 
 

14:10 – 15:15 [PD5] Co-Creation of Innovative Services as an Enabler of Co-Creation of Health  

Chair: Hanneke Fischer, Abbott, Amsterdam, The Netherlands 

The State of the Art in Innovation and Co-Creation  
Wendy Clyne, Faculty of Health and Life Sciences, Coventry University, United Kingdom 

Co-Creation in Design of Innovative Services in the United Kingdom  
Victoria Betton, Leeds and York Partnership NHS Foundation Trust, England, UK  

Co-Creation of Innovative Health and Social Care Services in Denmark  
Iben Kromann Dalborg, Health Innovation Centre of Southern Denmark  

Q&A and Conclusions by the Session Chair  
 
 

15:15 – 15:45  Coffee Break 
 
 

15:45 – 16:45 [PD6] Putting Digital Health to Work: Digital Skills for the Health Work Force  

Chair: Rachelle Blake, Omnimicro & EU*US eHealth Work  

Lessons Learned on Embedding Digital Skills in Medical Professions’ Curricula  
Jarmo Reponen, FINNTELEMEDICUM and Raahe Hospital, University of Oulu, Finland 

Virtual Learning Environments to enable an eHealth Workforce [Video Presence] 
Toria Shaw, TIGER Initiative and HIMSS North America, USA  

Understanding Global Needs for Digital Skills in Health Related Professions  
Johannes Thye, University of Applied Sciences, Osnabrück, Germany 
Stephan Schug, EHTEL, Brussels, Belgium  

Q&A and Conclusions by the Session Chair 
 
 

16:45 – 17:15 [PD7] Outlook and Closing:  
Way Forward for Digital Innovation and Transformation of Health and Care  
Chair: John Crawford, President, EHTEL  

What’s Next for Digital Transformation of Health and Care for the Ageing Society 
Miguel González-Sancho, Unit eHealth, Wellbeing & Ageing, DG CONNECT, EC 

Closing Note from the Field  
Donna Henderson, NHS 24, Scotland and EIP on AHA B3 Action Group on Integrated Care  

 

http://www.ehtel.eu/symposium2011

