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13 million Teleconsultations  
In 20 years  
10,000 + per day 

13 Million tele consults in 21 yrs
10,000+ per day now



https://pubmed.ncbi.nlm.nih.gov/33819433
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12th May 2021 
Population 240 million 



Govt. Dashboard – Details of Remote Healthcare 100 Digital Dispensaries  
Jharkhand  Source: Govt. of Jharkhand http://jhdd.ind.in/



APOLLO TELEHEALTH SERVICES announces launch of 
India’s largest PPP  IN TELEOPTHALMOLOGY 

http://www.thehindu.com/news/national/andhra-pradesh/naidu-
launches-cm-eye-service-centres/article22626278.ece

http://www.drugtodayonline.com/medical-news/nation/6550-ap-to-
launch-tele-ophthalmology-clinics-in-ppp-mode.html

12th May 2021 :  The 115 Mukhyamantri e-Eye Kendram Centres 

have already catered to over 16,57,455 patients in just 
168 weeks,  in 13 districts of Andhra Pradesh.

Mukhyamantri e-Eye Kendram
AP Tele project

http://www.thehindu.com/news/national/andhra-pradesh/naidu-launches-cm-eye-service-centres/article22626278.ece
http://www.drugtodayonline.com/medical-news/nation/6550-ap-to-launch-tele-ophthalmology-clinics-in-ppp-mode.html
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What makes eUPHC unique

Front Runners
- First Digital PHCs in India
- First PHCs to be converted to Health & 

Wellness Centers
- Phase I – 164 centers ISO 9001 certified
- Providing Continuum of Care through 

eUPHC

Operational Efficiency
- 99% uptime of services
- Lab test results delivered within 2 hours
- Tele-consult TAT of 15 mins 
- Neat and clean centers across both zones
- Daily availability of ANC & Immunization
- Upgraded infrastructure with complete digital connectivity

Quality Mgmt & Improvement
- More than 80% doctors are maintaining 

above benchmark clinical quality
- External quality assurance for Labs with 

CMC, Vellore
- FDA & CE Equipment in laboratories
- KPI developed by Postgraduate Institute of 

Medical Education & Research, Chandigarh

Impact Created
- 18% of catchment area catered by eUPHCs
- 20 Lac lives touched in close to 3 years of operation
- 77 Lac of OP visits 
- 7.8 Lac Specialty Tele-consults 
- 50 Lac Lab tests delivered

Resource Utilization
- 8 hours of availability of Medical Officer
- 365 days availability of services
- Full working hours availability of 

laboratory & pharmacy
- Real Time attendance monitoring for 

1100+ resources

Innovations
- Paperless eUPHCs 
- Data storage in cloud servers to 

achieve data privacy
- Real-time dashboard availability for 

KPI monitoring
- Resources trained in person & 

virtually
- CDSS and Triage software used
- Usage of Internet Of Things ( IoT) & 

Internet Of Medical Things ( IoMT)
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MAK Awareness Activities
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Tele Consults & HUB
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Economic Viability of Tech enabled Remote Health Care

• Calculated Cost 728.20m INR ( 10m US $) on Lab tests  mean cost per test 
₹ 3807 (51US $). Actual cost incurred ₹ 584.84m (8 m US$) @ UPHC’s 
mean cost per test ₹946 (12.8 $) 

• Only 31% of tests available @TeRHC centres available in PHC’s

• Lab tests cost 28.84% of that in private labs

• Cost per specialist teleconsultation @PHC ₹ 165 ( US $ 2.2) 
Ref: Ganapathy K, Das S, Reddy S, Thaploo V, Nazneen A, Kosuru A, Shankar Nag U. Digital Health 
Care in Public Private Partnership Mode. Telemed J E Health. 2021 Apr 5. doi: 
10.1089/tmj.2020.0499. Epub ahead of print. PMID: 33819433.



COVID  Tele ICU centers set 
up in 10 days  In  Thermal 
Power Stations located in 
suburban India for National 
Thermal Power Corporation  
a Govt of India Undertaking 



The Govt, administration, every stakeholder  of the Health 
Care ecosystem in  INDIA  has realized, accepted that social 
distancing is here to stay . ICT is as important as O2 and 
Hospital Beds, Indian Healthcare is becoming DIGITAL !!!



The nicest thing about the future is  that it 
always starts tomorrow

The future is always ahead of schedule 

“ The future a’int what it used to be” 
– Mark Twain 
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